CÔTE SAINT-LUC PUBLIC LIBRARY

No-Contact Pickup

BY APPOINTMENT ONLY

Reserve your items, pick them up from the
library and return the items you currently
have out to the book return chute safely and
securely.

Reserving your items
Online www.csllibrary.org. Here's how to reserve your library material online.
By email reference@cotesaintluc.org
By phone at 514-485-6900.
Looking for recommendations? Call us and one of our librarians can suggest some library
material.
Scheduling an appointment
If you have signed up for email notification, we will send you an email when your item is ready.
The email will contain a link to schedule your appointment. Once you have made an appointment
any additional material that is ready for you, will be added to your bag before you come in. You do
not have to make multiple appointments.
If you have not signed up for email notification, we will call you to schedule an appointment for
pickup.
Appointments will be scheduled during our opening hours. If you cannot come to your
scheduled appointment, you can re-book through your email or call us 514-485-6900.
Picking up material
Items can be picked from the pickup counter at the entrance of the library.
Loans
Please see our guide to loans to find out how long items can be borrowed. You are still able to
borrow a maximum of thirty items at a time.
Courtesy Notices, Automatic renewals, Overdue fines
If you have signed up to receive email notifications, you will receive an email three days before
your items are due.
Items not on a waiting list will be automatically renewed. Items will be automatically
renewed five times.
Items which are on a waiting list will not be renewed as a courtesy to others. Overdue fines have
been suspended during this period.
Donations
We are currently unable to accept donations. Please do not put them in the return chute.
Safety
The Library is committed to providing a safe environment to both its users and its staff. Please
use the hand sanitizer both before and after using the exterior book return chute. Please follow
the social distancing measures. One appointment will be handled at a time. Please arrive on
time to allow the library to serve each and every person using the no-contact service in a safe
manner. Please remember to wear your mask to enter the Civic Centre.

PICKUPS ARE AVAILABLE
Monday to Sunday | 10:00 AM TO 6:00 PM

